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 Unlock the power of data The ultimate customer experience with data analytics & personalization



We’ll help you predict what your customers want with data analytics. Together, we will create the best customer experience through a personalized approach. With data protection made in Germany, we will push your business to the next level and keep it there – no matter the industry.
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 A wealth of benefits Smart solutions with heart and smarts
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 Personal serviceWe won’t leave you hanging! Our Customer Service and Customer Success Team will put the pedal to the metal every single day, to give you the outstanding service you deserve. Automated responses are so yesterday. We take care of your questions personally, giving you time for the things that really matter.
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 Data Protection Made in GermanyWith us, you’ll always be on the safe side! We know just how important data protection is for you and were the first supplier of Analytics and Recommendation Services to be TÜV-certified back in 2009. With us, you’re always taking the safe route and will be 100% GDPR-compliant at all times – no matter what happens!
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 Sustainable qualityWe only have one earth. Which is why we’re doing everything we can to protect our planet! With PIA econda, you remain consistently carbon-neutral, while still collecting high-quality green data. We use green energy and partnerships to make an important contribution to protecting the environment.
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 Satisfaction Strong brands, strong service
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 Analytics Personalization 
 Our products Data analytics with brain

We think one step ahead: Our smart tools give you the best insights into you and your customers. Create striking reports, qualitative analyses and AI-driven predictions in just a few clicks. 100% GDPR-compliant and with zero cookies, naturally.
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 Our products Personalization with heart

Get your customers’ pulses racing With our personalization tools, you can create a real online experience. Adapt your site specifically to what your customers want and display individual product recommendations in your store, in ads or in mailouts.
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 About us Individuals with a common vision
 Our focus is on the human. From our company events and foosball tournaments to spontaneous after-work drinks, we’re more than just A+ team players. Because hard work can also be super fun.
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